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OUR MEMBER SERVICES DEPARTMENT IS AVAILABLE TO HELP YOU

© 650-616-2133 LARGE-PRINT REQUEST If you would like a large-print copy
Toll Free: 1-800-750-4776 of this book, please call Member Services

TTY 1-800-735-2929 or 7-1-1 PRIVACY STATEMENT Health Plan of San Mateo ensures

Monday through Friday: the privacy of your medical record. For questions and more
@ 8:00 a.m. through 6:00 p.m. information, please call Member Services.

NUESTRA UNIDAD DE SERVICIOS AL MIEMBRO ESTA DISPONIBLE PARA AYUDARLO

© 650-616-2133 SOLICITUD DE IMPRESION EN CARACTERES GRANDES Si
NUmero gratuito: 1-800-750-4776 desea una copia de este manual en letra grande, llame al
TTY: 1-800-855-3000 o 7-1-1 Departamento de Servicios al Miembro.
De lunes a viernes: DECLARACION DE PRIVACIDAD El Health Plan of San Mateo
@ 8:00 a.m. a 6:00 p.m. garantiza la privacidad de su registro médico. Si tiene alguna
pregunta o desea obtener mas informacion, llame a Servicios
al Miembro.
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HANDA KAYONG TULUNGAN NG AMING YUNIT PARA SA MGA SERBISYO SA MGA MIYEMBRO

® 650-616-2133 PAGHILING PARA SA PAGKAKALIMBAG NA MAY MALALAKING
Walang bayad: 1-800-750-4776 LETRA Kung gusto ninyong makakuha ng librong ito na
TTY: 1-800-735-2929 0 7-1-1 malalaki ang mga letra sa pagkakalimbag, mangyaring

tawagan ang mga Serbisyo para sa mga Miyembro
Lunes hanggang Biyernes
@ 8:00 a.m. hanggang 6:00 p.m. PAHAYAG TUNGKOL SA PAGIGING PRIBADO NG IMPORMASYON

Tinitiyak ng Health Plan of San Mateo ang pagiging

pribado ng inyong medikal na rekord. Para sa karagdagang
katanungan at impormasyon, mangyaring tawagan ang Mga
Serbisyo para sa mga Miyembro.
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Health Plan of San Mateo Secretary of the US Department of Health Privacy Officer

Attn: Grievance & Appeals Unit and Human Services ¢/o Office of Legal Services

801 Gateway Blvd., Suite 100 Office for Civil Rights (alifornia Department of Health Care Services

South San Francisco, CA 94080 Attn: Regional Manager 1501 Capitol Avenue

1-888-576-7227 =, 90 7™ Avenue, Suite 4-100 P.0. Box 997412, MS 0010

650-616-2850 San Francisco, CA 94103 Sacramento, CA 95899-7413
1-800-368-1019 =, 1-916-455-4646 =,
1-800-537-7697 (TDD) 1-866-866-0602

EA G RTE L H R g e -
S RIS T E A ER A TR - BB EHERETE

Health Plan of San Mateo

Attn: Privacy Officer

801 Gateway Blvd., Suite 100 South
San Francisco, CA 94080
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Health Plan of San Mateo

Attn.: Member Services

801 Gateway Boulevard, Suite 100
South San Francisco, CA 94080
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Attn.: Civil Rights Coordinator
801 Gateway Boulevard, Suite 100
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South San Francisco, CA 94080
o HHEWHY HBARMERARTEEEE JEEETE > MR R R T -
o 530 ¢ BIEEEE R J{REEEETEIAENS ¢ grievance.hpsm.org
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el AL - EMEEET AR 0 | EHE AR5 (California Department of Health Care Services) F B FE 1
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= EHIAC HE-HRETRSEET 2

Deputy Director, Office of Civil Rights

Department of Health Care Services

Office of Civil Rights

P.0.Box 997413, MS 0009
Sacramento, CA 95899-7413

e n] 2 DL N 4ghHES: - www.dhes.ca.gov/Pages/Language Access.aspx

» FBFHRA  BEBE T ZE Gilkights@dhcs.ca.gov
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C.20201
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English
ATTENTION: If you need help in your language call 1-800-750-4776 (TTY: 1-800-735-2929). Aids and services for people with disabilities, like

documents in braille and large print, are also available. These services are free of charge.
(Arabic) 4w y2Jb Hlaid!
1-800-750-4776 5 Je3ld cslisdy Buslunadl ] ozl 13] 1ol (43
odd Sl Jasdly by Ayl &93Sell Coldiiunall Jio @Bl (593 (olea Olodsdly cilueluadl LT 48435 . (TTY: 1-800-735-2929)
A ee Oilousd!

(Armenian)1-800-750-4776(TTY: 1-800-735-2929)

WN I N TN M 524 (Cambodian)

Gam:10H ™ (85 MINSW MMan IURHA U8 SIniR)1S110521-800-750-4776 (TTY: 1-800-735-2929)
SSW SH 1UNAY U XSAMIISMARNIIIINHAPIN O[ENUNSAMItE ™
UAR NI HAPNYS SN GIRG SRR INPAYsitiS:EsasigiSjuw-

FifA o ST AR IE (Chinese)
TR NSRRI RHETRALEEE) o 152 1-800-750-4776 (TTY: 1-800-735-2929) o 594 NARRALEF 542
ANEEIFEBIAIAR S » B0 SCE TR R R TFARRE » 2 T EEHY - Xk S EZ Rty -

(Farsi) o @ (b ) 4 ke
e paia Glaad 5 LSS |y 80 (ilai 1-800-750-4776 (TTY: 1-800-735-2929) L «awi€ by 50 (SeaS 2 6a () 4x 2l i3 o Kl iaa s

& TETE (Hindi)
T S 3R STUHT U HINTH TETIdT b1 STARIDH I & <l 1-800-750-4776 (TTV: 1-800-735-2929) UR HIcT X |
3R aTel AT b o TeTaaT 3R VaTe, s 9 iR g e 7 1 g xaras Suas & | 3 QA A e ] |

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-750-4776 (TTY: 1-800-735-2929). Muaj cov kev pab txhawb thiab kev pab
cuam rau cov neeg xiam oob ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Cov kev pab cuam no yog pab dawb
xwb.

H <55 3R &C (Japanese)

FEBARETOIEH DHERIGE 1L 1-800-750-4776 (TTY: 1-800-735-2929) ~ B EEC 723 L, RFDERPX
FOWAREIRRBRE, BHAVWEBSFELOAD-OOY—ERBHEELTVWET, INoDH—E XL
ERTRELTVLET,

3o B 21.2}+<1 (Korean)
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FrOl AL 73] Qo) 2 =g W 4]
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A] ™ 1-800-750-4776 (TTY: 1-800-735-2929) H © & -] 5} 4] &
|

o 12
A= LEe A B ME AR o] 8 T gt o] 2 @

ccNLOWIFID70 (Laotian)

1-800-750-4776(TTY: 1-800-735-2929).

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx meih nyei waac nor douc waac daaih lorx taux
1-800-750-4776 (TTY: 1-800-735-2929). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux
longc benx nzangc-poke bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun longc. Naaiv deix nzie weih gong-bou jauv-
louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

YAt 2957EI (Punjabi)
fimrs fe6: 7 3T st I [T Hee €1 83 I 37 % oJ 1-800-750-4776 (TTY: 1-800-735-2929). WLTIH B BEr
AT ™3 AT, MR fa g8 w3 At sud (o TA3<H, < QuBaT J6| 3% fog AT W3 J4)|

Pycckuit cnorad (Russian)

BHUMAHWE! Ecnv Bam Hy»kHa NOMOLLb Ha BaLiem poAHOM A3biKe, 3BOHUTE No Homepy 1-800-750-4776 (nunna TTY: 1-800-735-2929). Takxe
NPeaoCTaBNAITCA CPeACTBA U YCyriA ANA N0fei C OrpaHNYeHHbIMU BO3MOXKHOCTAMM, HANPUMEp JOKYMEHTbI KpYMHbIM LpUGTOM uan WwpudpTom
bpaiina. Takue ycnyru npegoctaBnattca becnnaTxo.

Mensaje en espaiiol (Spanish)
ATENCION: si necesita ayuda en su idioma, llame al 1-800-750-4776 (TTY: 1-800-855-3000). También ofrecemos asistencia y servicios para
personas con discapacidades, como documentos en braille y con letras grandes. Estos servicios son gratuitos.

Tagalog Tagline (Tagalog)
ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-800-750-4776 (TTY: 1-800-735-2929). Mayroon ding mga tulong at

serbisyo para sa mga taong may kapansanan,tulad ng mga dokumento sa braille at malaking print. Libre ang mga serbisyong ito.

uiin'lavinun'lng (Thai)

Mpumirka ykpaincbkoto (Ukrainian)
YBATA! flkwi0 Bam noTpibHa sonomora BaLLoio piaHO MOBOI0, TefleoHyiiTe Ha Homep 1-800-750-4776 (TTY: 1-800-735-2929). /lioam 3

0OMEXEHNMI MOXAMBOCTAMI TaKOX MOXKYTb CKOPUCTATUCA AOMOMIXKHIMI 3aC06aMM Ta MOCTYraMiA, HANPUKNAZ, OTPUMATH IOKYMEHTH,
HaapyKoBaHi wpndtom bpaiina Ta Benukum wpudtom. Lli nocnyru 6e3kowToBHI.

Kh&u hiéu tiéng Viét (Vietnamese)
CHU Y: N&u quy vi can trg gitip bang ngon ngi¥ cGia minh, vui long goi s& 1-800-750-4776 (TTV: 1-800-735-2929). Chiing t6i ciing ho trorva
cung cap cac dich vu danh cho ngurdii khuyét tat, nhu tailiéu bang chir ndi Braille va chi kho 1ém (chir hoa). Cac dich vy nay déu mién phi.
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H RIS B AN B ) R T E SR T &4 g B R - sz g BRViRaRKiE
Ak o BBIS T BURRHESS IE AU S DL R 3 TS AT - BRI E L E e
it - 6 H DISE S i i e oy 2 6 BRI IS U AB R © s B AIRE RS
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(s A Ba B R RAY Al (S RIEREETE - BRI e AR - MR R P e B
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Name: John C Sample

Date of Birth: MM/DD/YYYY,
HPSM ID: 123456789

Card Issue Date: MM/DD/YYYY

In case of emergency, call 9-1-1 or seek appropriate emergency care.
Emergency services do not require pre-authorization.

For information about Mental Health Services call 1-800-686-0101
24-Hour Nurse Advice: 1-833-846-8773 (toll free)

Providers with a PIN can check member eligibility verification 24 hours a day
at 1-800-696-4776, or online at www.hpsm.org

Submit pharmacy manual claimsto:  Submit medical claims to:

SS&C Health HPSM Claims Department
Attn: Dept Custofier #586 801 Gateway Blvd, Suite 100
P.O. Box 419019 South San Francisco, CA 94080
For miére information about your health plan benefits, Kansas City, MO 64141 HPSM Provider Line: 650-616-2106
call MembenrServices: 1-800-T750-4776 or visit www.hpsm.org 1-888-635-8362 Toll-free: 1-833-MY-HPSM-1 (694-7761)
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