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January 4, 2022

New Searchable, Digital Provider Manual

The 2022 Provider Manual is live and available to read online. You can download it as a PDF, request a
hard copy to be mailed to you free of charge, or use search functions on our website here:
www.hpsm.org/provider/resources/manual

This year the provider manual has been digitized to improve searchability. Please take time to review
and bookmark sections relevant to your provider type.
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Provider Manual

: About the Provider Manual
Provider Manual
This Pravider Manusal contains policies and procedures relevant to providers that are contracted with HPSM. Please

Section 1: About HPSM be aware that different policies and procedures may apply depending on the program(s) with which you are
Section 2: Customer Support contracted. The purpose of this manual is to familiarize participating providers and their staff with HPSM
operations. It is designed as a reference tool to assist you with the administrative tasks related to accessing and

Section 3: Member Complaints providing comprehensive, effective, and quality medical services to HPSM members.
Section 4: Claims HPSM reserves the right to revise these policies and procedures at our sole discretion and at any time.

Section 5: Provider Disputes This manual will be updated annually as policies, programs and procedures change. Updates and supplements will

be distributed as they occur and will be available from this website for your convenience. Please be sure to replace

Section 6: Ancillary Services the existing pages in the manual upon receipt of any updates. This will assure that the manual you have available is
the most current.

Section 7: Utilization Management

Section 8: Provider Services Download the Manual
Section 9: Quality Improvement Please check back frequently for a newer version of the manual.
O PPN

There were also two big changes to the manual effective January 1, 2022 you will want to review:
e HPSM will no longer manage the pharmacy benefit for Medi-Cal members. Members can call
Magellan 24 hours a day, seven days a week at 800-977-2273.
e Dental care will be a covered benefit under the HPSM Medi-Cal managed care contact. For
dental services, use 650-616-2106 or dental@hpsm.org. For dental referrals, please dial 650-
616-1522.

For questions, please contact our Provider Services department at PSInquiries@hpsm.org.

Thank you,
The Health Plan of San Mateo
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